ATYP PRIVACY POLICY 2021
INTRODUCTION
By providing personal information to us, including by purchasing tickets and subscriptions from us, you
consent to our collection, use and disclosure of your personal information in accordance with this
Privacy Policy and any other arrangements that apply between us. We may change our Privacy Policy
from time to time by publishing changes to it on our website. We encourage you to check our website
periodically to ensure that you are aware of our current Privacy Policy.
PRIVACY PRINCIPLES
Australian Theatre for Young People (ATYP) is committed to protecting the privacy of your personal
information. We understand and appreciate that patrons are concerned about their privacy, and the
confidentiality and security of any information that may be provided to us. This Privacy Policy outlines
our obligations to you in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles
(APPs).
The APPs regulate the manner in which we handle, use and manage your personal information from
initial collection to use and disclosure, storage, accessibility and disposal.

COLLECTION OF PERSONAL INFORMATION
ATYP will only collect your personal information where and when it relates to performances and other
products, services and opportunities offered to you.
The personal information we may collect includes, amongst other things:

●

Your name, address and other contact details

●

Payment details such as credit card details

●

Proof of age, such as your date of birth or qualification for a concession

●

Email address

●

Geographic location

●

Transaction details relating to your use of our products and services
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●

Any preferences you notify to us

●

With your consent, your health or sensitive information, such as your COVID-19 vaccination
status, COVID-19 Contraindication Certificate, COVID-19 test results, recent travel destinations,
body temperature, cold/flu like symptoms or when you report to us that you have been on our
premises whilst an active COVID-19 case

●

Any other personal information that may be required in order to facilitate your dealings with us

We may collect this information:
●

When you register on our website

●

When you, or a person on your behalf, purchase tickets, subscriptions or gift vouchers to our
theatre productions

●

When you enrol in an ATYP workshop or masterclass

●

When you attend an ATYP performance

●

When you subscribe to our e-newsletters

●

When you donate to us or otherwise support ATYP

●

When you communicate with us through correspondence, mail, phone, face to face contact,
email, or using our website ‘Contact Us’ functionality

●

When you interact with our website and digital education platform, services, content and
advertising

●

From our trusted partners, including third party suppliers and service providers

We may also collect your personal information if you are, or are employed by, our production partners,
organisations that hire our venues, our suppliers (including service and content providers), contractors,
agents and other partners.
In addition, when you apply for a job or position with us we may collect certain information from you
(including your name, contact details, working history and relevant records checks) from any
recruitment consultant, your previous employers and others who may be able to provide information to
us to assist in our decision on whether or not to make you an offer of employment or engage you under
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a contract. This Privacy Policy does not apply to acts and practices in relation to employee records of our
current and former employees, which are exempt from the Privacy Act 1988 (Cth).
In addition, when applying for a job or position with us, we will collect proof that you have been fully
vaccinated against COVID-19 or proof of a valid contradiction certificate as per NSW Health and the
ATYP COVID-19 Workplace Vaccination Policy which has been implemented with consideration to the
following legislation: Fair Work Act 2009 (Cth), Privacy Act 1988 (Cth) and Work Health Safety Act 2011
(Cth).

USE AND DISCLOSURE OF PERSONAL INFORMATION
Whenever ATYP collects personal information from you we will make every reasonable attempt at the
time to inform you:
●

Why we are collecting your information

●

To whom we will disclose your information

●

Of the purpose(s) for which we intend to use your information

We may collect, hold, use and disclose your personal information for the following purposes:

●

Contacting you in the event of a performance cancellation or change in details

●

Notifying you of changes in performance details

●

Replacing lost tickets

●

Responding to your requests

●

Providing recommendations or information about upcoming performances, specials and offers
at ATYP

●

Engaging with you in relation to, and providing you information about, donations and other
philanthropic opportunities

●
●
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●

Identifying ways in which we can provide you with a better service or enhance your experience
with ATYP

●

Notifying you of events that we think may be of interest to you

●

For such further and other lawful uses in connection with ATYP activities consistent with this
Privacy Policy.

ATYP may disclose your personal information to third parties that help us operate our business or
provide a service to you including contractors and service providers that:
●

Work with us to produce theatre works

●

Help us operate our computer systems including ticketing services and the provision of hosted
services

●

Send out our mail/emails and clean collected data

●

Perform data analysis to group demographic attributes of individuals, including so that we may
direct programs, philanthropic opportunities or initiatives provided by ATYP that may appeal to
you.

If you do not want to receive marketing materials from us, please opt-out via the opt-out facilities
provided in the relevant communication (e.g. an unsubscribe link). Alternatively, you may contact us
using the details set out below.
ATYP does not sell your personal information to any third parties unless expressly agreed otherwise.

DATA QUALITY AND SECURITY
ATYP keeps records of the personal information we gather from you, including via electronic storage,
storage in the cloud, on our servers and secure physical records. At all times, we will take reasonable
steps to ensure that your personal information is protected, treated confidentially and guarded from
unauthorised access, modification or disclosure and we use a number of physical, administrative,
personnel and technical measures to protect your personal information. However, we cannot guarantee
the security of your personal information.
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DISCLOSURE OF PERSONAL INFORMATION OUTSIDE AUSTRALIA
We may disclose personal information outside of Australia to our third-party service providers, including
providers located in the United States.
When you provide your personal information to us, you consent to the disclosure of your information
outside of Australia and acknowledge that we are not required to ensure that overseas recipients handle
that personal information in compliance with Australian Privacy Law. We will, however, take reasonable
steps to ensure that any overseas recipient will deal with such personal information in a way that is
consistent with the Australian Privacy Principles and this Privacy Policy.

ACCESS TO AND CORRECTION OF YOUR PERSONAL INFORMATION
At all times, we will take great care to ensure that your personal information is accurate, complete and
up to date. If you wish to access or correct the personal information that we hold about you, please set
out your request in writing by contacting us using the information below, including your phone number
and email address.
Sometimes, we may not be able to provide you with access to all of your personal information and,
where this is the case, we will tell you why. We may also need to verify your identity when you request
your personal information.
If personal information held by us is shown not to be accurate, complete and up to date, we will take
reasonable steps to correct those deficiencies.
Should ATYP decline your request, we will provide you with reasons for refusal.

COOKIES
As our website uses cookies, you must ensure that your web browser is set to allow cookies. Most web
browsers are set by default to accept cookies to enable us to display targeted interest-based advertising
on a variety of websites. If you do not wish to receive any cookies you may set your browser to either
prompt or refuse cookies. Please note that rejecting cookies may disable your browser from purchasing
tickets on our website.

DISPOSAL OF YOUR INFORMATION
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If we no longer require your personal information, unless we are required under Australian law or a
court or tribunal order to retain it, we will take reasonable steps to destroy, securely delete, or deidentify it.

CONTACT US
For further information about our Privacy Policy or practices, or to access or correct your personal
information, or make a complaint, or to opt-out of direct marketing, please contact our Privacy Officer
using the details set out below:

Amanda Wright - Executive Director
Australian Theatre for Young People
Suite 302, 52-58 William St, Woolloomooloo NSW 2011
Email: atyp@atyp.com.au Phone: (02) 9270 2400
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